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Introduction

In 2019, CMS engaged with stakeholders to get an understanding of electronic clinical quality measure
(eCQM) implementation and reporting burden and asked for recommendations for improvement in the
use of eCQMs in CMS quality reporting programs. One thing CMS heard was that eCQM development
was insufficiently transparent. Stakeholders did not have the opportunity to comment on eCQMs early
in development or to even suggest concepts for measurement. To answer that call, CMS began
developing the Measure Collaboration (MC) Workspace.

The MC Workspace, found on the Electronic Clinical Quality Improvement (eCQI) Resource Center,
has three modules designed to engage stakeholders in the different stages of the Measure Lifecycle. It
is a place for different stakeholders to come together to suggest eCQM concepts for further
development (eCQM Concepts) and for measure developers to share opportunities to test an eCQM
while it is in development (eCQM Testing Opportunities). The measure developer may ask stakeholders
to test different aspects of the eCQM such as the feasibility of the eCQM. The eCQM Data Element
Repository (DERep) provides detailed information about data elements used in eCQMs in CMS
programs.

CMS encourages a variety of stakeholders to participate in the Measure Lifecycle, to include persons,
families, and measured entities. There are several different ways stakeholders can participate in the
Measure Lifecycle. For example, the MC Workspace is an informal way to get involved, whereas
participating in a Technical Expert Panel is a more formal way of involvement. CMS is very interested in
personso and f ami | issaees measutedentdids sheuldaneasueraadthow. CMS also
wants to decrease the implementation and reporting burden of quality measures on measured entities.

This User Guide explains how to obtain the different roles and the allowed activities of each role.

MC Workspace Terminology

1 Suggested eCQM Concept T an idea for quality measurement

1 eCQM Testing Opportunity i measure developers looking for volunteers to test eCQMs
MC Workspace Roles
There are two roles available for MC Workspace users.

T Anonymous User
9 Authenticated User

Behind the scenes are the Site Moderators and the Site Administrators. The Site Moderators review all
submissions to the eCQM Concepts and eCQM Testing Opportunities modules.
Anonymous User

An Anonymous User is any visitor to the MC Workspace without login credentials. The Anonymous
User can view and search public content, download public documents, but cannot comment. The
Anonymous User does not need to perform any action to view the eCQI Resource Center and MC
Workspace.

Authenticated User

An Authenticated User is someone who registered for and received a username and password for the
eCQI Resource Center. Among other things, an Authenticated User may suggest eCQM concepts and



comment on otherds suggested eCQM concepts. The
request additional information or approve as is for public viewing.

Activities an Authenticated User May Perform

An Authenticated User can do everything (view, search, and download public content) an Anonymous
User can. An Authenticated User also has the ability to sign up to receive topic updates by selecting
ifReceive updat es opofnost eCQI Resoprie Cénterapagest Ihnet alteady logged
in, the Log in page will appear. If you do not have an eCQI Resource Center username and password,
please request an account.

An Authenticated User has the ability to enter comments in the MC Workspace in the eCQM Concepts
module and enter a suggested eCQM concept on the eCQM Concepts page. You can request an eCQI
Resource Center account from any eCQI Resource Center page.

Requesting an eCQIl Resource Center Account

An Anonymous User must request an eCQI Resource Center account and receive a password to be an
Authenticated User.

1. From any page on the eCQI Resource Center, selecti Ma nage Y o uinthéupperdanner, 0
thenselectA Cr e at e n e Beed&iguced VAliernatigely, if you are on the eCQM Concepts
page, selecti Cr eat e a rmBegFiguer®ount

Figure 1 Request an eCQI Resource Center Account

eCQ| eCQMs - Resources - About -
Electronic Clinica Standards, Tools, & eCQl, CDS, FAOs

RESOURCE CENTER Quality Measures Resources Engage

Create new account

Login Reset your password

Figure 2 Create New Account From eCQM Concepts Page

Create newaccount >

Already have an eCQl RC account? Sign in

Sit



2. Scroll down and fill in the fields. The required fields are those marked with a red asterisk *. See
Figure 3.

Figure 3 Creating an eCQI Resource Center Account

NAME

First and Last name

EMAIL ADDRESS * USERNAME *

10

Avalid email address. All emails from the system will be sent to Several special characters are allowed, including space, period ).
this address. The email address is not made public and will only hyphen (-), apostrophe (), underscore (_), and the @ sign.

be used if you wish to receive a new password or wish to receive
certain news or notifications by email

USERTYPE *

f*sm.a-ﬁﬁw- v |
Please select the user type from this list that best matches what you do or your affiliation. Please only select 'Other’ if your role is outside quality
improvement or health IT, and make sure to complete the Role(s) field below.

3. Check or uncheck the boxes under email preferences based on your preferences and select
ACreat e newWBee&igueedtlunt . O

Figure 4 Email Preferences

rrdlls when updates are made to any
content on the webpages they are subscribed to.

Create new account

4. A green confirmation banner appears just under the upper banner. See Figure 5.

Figure 5 Confirmation Banner

eC Ql eCQMs ~ Resources ~ About -
Electronic Clinica S A CQl, COS
RESOURCE CENTER

I v A welcome message with further instructions has been sent to your email address.




5 You will receive aonéte logindimkelicectiegmauitolset your password.
a. Follow the instructions in the email.

b. If you do not get an email, please check your spam folder. If not in your spam folder, please
contact the eCQI Resource Center at ecgi-resource-center@hhs.gov.

c. While the process of setting up a new account is automated, eCQIl Resource Center personnel
monitor all new account requests and review for suspicious emails. You may get an email from
eCQI Resource Center personnel requesting additional information.


file:///C:/Users/lesh/AppData/Local/Box/Box%20Edit/Documents/LkwGfY+Io0ON5b7x5ms4mA==/ecqi-resource-center@hhs.gov

Suggesting an eCQM Concept

An Authenticated User may suggest an idea for a new eCQM. We encourage ideas from all
stakeholders including, but not limited to persons and families, patient advocates, and point of care
clinicians. Prior to suggesting an eCQM concept, we recommend you check the CMS Measures
Inventory Tool (CMIT) and the National Quality Forum Quality Positioning System (QPS) to see if a
measure developer is already addressing your idea, and any suggested eCQM concepts listed under
Suggested eCQM Concepts on the eCQM Concepts page to see if someone else has suggested the
same idea. See Figure 6.

Figure 6 Suggested eCQM Concepts

Suggested eCQM Concepts

Suggested concept #2
KathyLeshGmail « LastUpdated: 3/9/2022

1View | 0 Comments | M 0 Subscribers | Needs Review

There is a note if there currently are no suggested concepts. See Figure 7.

Figure 7 No Suggested eCQM Concepts

Suggested eCQM Concepts

No eCQM Concepts currently available.

1. After logging in, your screen changes and you get instructions and a button to suggest an eCQM
Concept. See Figure 8.

Figure 8 Suggest an eCQM Concept

How to Comment on or Suggest an eCQM Concept

If you have an eCQM concept in mind or want to comment on an eCQM concept someone else has suggested, follow these simple steps to propose

your idea:

1. Search the CMS Measures Inventory Tool (4 to see if your suggested eCQM concept is in progress or already exists.

2. Search the NQF QPS [ to see if your suggested eCQM concept already exists and has been submitted for endorsement.

3. Review the list of suggested eCQMs, click the name of the concept of interest to see if the details of the suggested concept are similar to your
idea for an eCQM. If yes, it is similar, offer comments to the submitter in the Add new comment box.

4. If no, suggest your eCQM concept by clicking Suggest an eCQM Concept and fill out the form.

See the MC Workspace User Guide (PDF) to learn more about how to use the MC Workspace eCQM Concepts(® Module.
—_— :

‘ Suggestan eCQM Concept > ’



https://cmit.cms.gov/cmit/#/MeasureInventory
https://cmit.cms.gov/cmit/#/MeasureInventory
https://www.qualityforum.org/QPS/

2. Select ASugges

3.

t an eCQM Concept. 0 Th eFiglre @ ahere

are four required fields each marked with a red asteriski Title, Description, Place of Care, and
Rationale. Provide a descriptive title, then provide a description of the concept.

Figure 9 Suggest an eCQM Concept Title and Description

Suggest an eCQM Concept

Title * |Pleask provide a descriptive title. ‘

P

Place of Care *

Rationale *

Concept Population

Description *
Describe the characteristics of who or what you would include in the eCQM.

e

I x* x, § T, e B QO == = i =
= B @

Format - | Styles - | B Source 33

Text format | CK Editor v About text formats

In the Place of Care section, there is an alphabetized dropdown with several options, including
other. See Figure 10. Select the best option for your eCQM concept.

Figure 10 Place of Care Dropdown

Description *
Place of Care *
Rationale *

Concept Population

Status

Menu settings
Not in menu

Place of Care *{ - Select a value -

Select the care sef

Acute Inpatient Hospital
Acute Outpatient Hospital area
Behavioral Health Facility
Cancer Center

Clinicians Office

Home

Long-term Care Hospital
Nursing Home

Other

Last saved Not sa| Rehabilitation Center
Religious/Spiritual Facility
School

eCQM



4. In the Rationale section, provide a description as to why you think it is important to measure this
concept. See Figure 11. Concept population is optional. Files provides the opportunity to attach any
additional documentation to explain or justify your suggested eCQM concept.

Figure 11 Suggested eCQM Concept Rationale

Description * Rationale *

Describe why you think this eCQM concept is imp@
Place of Care *

BUI ¥ x SL|®«@M@MQODM == o €=
E & 5 = B ® @
Concept Population Format - | Styles - | @ Source 3%

5. After entering content in the four required fields, you may start the submission and save to continue
working on the suggested eCQM concept later by selecting AContinue Laterdat the bottom of the

pageor,i f satisfied with your suggested eC@MS@®ncept
Figure 12.

Figure 12 Initiate Submission of Suggested eCQM Concept

Continue Later ‘ | Request Public Viewing

6. Regardless of whethery ou sel ect ed MCo mMtRiemwee slt a tPersElv page wwhi e wi n ¢
a green banner appears at the top of the page confirming creation of your concept. See Figure 13.

Figure 13 Confirmation of Creation of eCQM Concept

v eCQM Concept Suggested concept has been created.

7.1 f you sel ect edout&heontinueriovedit ytuastiggastedocongept by selecting the
fEditotab.| f you sel ected fAiRequest Public Viewing, 0 yol
Moderator acts on your suggested eCQM concept.



8. To complete submission of your suggested eCQM concept, log in and your dashboard appears.
Selecti My e CQM C®electehefi EdDt 0 o0 p er a ofithe suggested dC®M r o w
concept you want to complete. See Figure 14.

Figure 14 Edit Your Suggested eCQM Concept

v My eCQM Concepts

View Edit Activity Submissions My eCOM Concepts Subscriptions Clone

Suggested concept Suggesting concept for User Guide. e

9. The edit screen is essentially the same as the initial create screen. When you are ready to submit
your suggested eCQM concept, selecti Request Public Viewing. d See Fi

Operations

10. As noted earlier, once the suggested eCQM concept is In Review status, you cannot edit the
content. You can, however, delete the suggested eCOM.When you sel ect fARequest
Viewingd on a suggested eCQM concept after previo
green banner noting updates to the concept. See Figure 15.

Figure 15 Green Banner Noting Update to Suggested eCQM Concept

v eCOM Concept Suggested concept Jan 79 has been updated.

I f you are unsure of the status of youimtheuppgrgghtst ed e

ofyourscreen,and t he AViewo tab. Look for the suggested e
The item at the end of the second line indicates the status of your suggested eCQM concept. There are
three possible statusesi i Dr af t , 0 ANeeds Revi efigurél6and APubl i shed.

i fDraftomeans you have not yet submitted the suggested eCQM concept for public viewing or the
Site Moderator sent the suggested eCQM concept back for edits.

17" ANeeds Reviewd means you have submitted the sugge

T APubli shedd means you have submitted the suggeste
Site Moderator approved the suggested eCQM concept for public viewing.



Figure 16 Checking the Status of Your Suggested eCQM Concept

@ Activity Edit Registrations My eCQM Concepts

Created on MC Workspace

Testing again

Notina Group « minfo55 « Last Updated: 1/26/20

8Views | 0Comments | X\ O Subscribers |
Checking latest workflow

NotinaGroup « KathylLeshGmail « LastUpdated1L24/2022
3Views | 0Comments | 3\ O Subscribers 1
Testing another workflow

NotinaGroup « rninfo55 .« Last Updated: 1/19/20
13 Views | 0Comments | I\ O Subscribers .@

10



Email Notifications When Creating a Suggested eCQM Concept

Both you and the Site Moderator receive an email notification when you selecti Cont i nu®eelL at er 0
Figurel7)and fARequest HaedHgurel8)Vi ewi ngo

Figurel77Ex ampl e Email When Select fAContinue Latero

Subject: New draft content created

Dear = duthenticated User=,

Thank you for submitting new draft content on the eCQI Eesource Center [ecqi healthit gov].
You can view the content at:

hitps://.
Thanks,

The eCQI Team

Figurel8Exampl e Email When Select fAiRequest Public Vie

Subject: Content is submitted for public review
Dear < Authenticated User>,

Thank you for submitting vour content for review. The eCQI Eesource Center
[ecgihealthit gov] team will review vour submission and get back to you with any feedback.

Y ou can still view the content at:

hitps://
Thanks,

The eCQI Team

The Site Moderator reviews all submissions. Wheny ou s el ect fi CloersiteiModeratorL at er , 0O
reviews the suggested eCQM concept for things such as appropriateness, vulgarity, spam and may

either delete the suggested eCQM concept or add comments to the Description and/or Rationale. You

will not receive an email notification if the Site Moderator deletes or adds comments. You will see any

comments when you return to the suggested eCQM concept to continue editing. Only the suggested

eCQM concept author and Site Moderator can edit the suggested eCQM concept.

Whenyouselecti Request Public Viewing, andeitheeapmboves for pbbbicd er at o
viewing or returns the suggested eCQM concept back to draft with comments. Both you and the Site
Moderator receive an email notification of the change to draft status. See Figure 19.

11



Figure 19 Example Email When Site Moderator Returns the Suggested eCQM Concept to Draft

Subject: Content changed to draft status
Dear <Authenticated User=,

Content you submitted has been moved back to a draft status on the eCQI Eesource Center
[ecgihealthit gov]. Please review the content and address any feedback at:

i}

Thanks,

The eCQI Team

The Site Moderator may correct grammar and spelling prior to approval without asking you to edit, but
will not change the intent of the suggested eCQM concept.

After the Site Moderator approves your suggested eCQM concept, you can create a new draft by

returning to the fAEdate Naw Bmnaf sedbe¥odoumgomiCgi nal s

remains in APublishedd status. A green banner notes
t a

e
ALat est V &eefiguwen20. b.

Figure 20 Editing a Published Suggested eCQM Concept

Suggested Concept for CMS has been updated

Suggested Concept for CMS

View Edit Delete Revisions

Moderation state  Change to Log message

| Needs Review w7 Apply

Both you and the Site Moderator receive an email notification. The email has the same subject and
content as when the Site Moderator moves a suggested eCQM concept back to draft.

v eCOM Concept

The AViewo tab displays the publ i svwdeaftvessier si on. The

12



Submitting a Suggested eCQM Concept to CMS for Review

You may request CMS review your suggested eCQM concept. Open the suggested eCQM concept you
want CMS to review. Go to the edi thadddidntoahefdursel ect i

required fields, you must al so cCeemjglree2l.e t he AConcep

Figure 21 Requesting CMS Review of Suggested eCQM Concept

Edit eCOQM Concept New suggested concept

View Delete Revisions

Title *

New suggested concept |

Description * Description *
Describe the characteristics of who or what you would include in the eCOM.
Place of Care *

- - o= = i ="
Rationale * B I U 8
Concept Population Getling closer to really implementing.
Files Checking the subscription function - take two

About text formats

Provide a brief description of the clinical focus area, target population, and relevant background information.

Revision information o
Create new revision

New revision
Revisions are required.
e —
Create New Draft f{ Request CMS Review PJIEIAE
—

Both you and the Site Moderator receive an email notification of an update to your suggested eCQM
concept.

The Site Moderator will review your suggested eCQM concept for completeness and forward according
to an established workflow. If the Site Moderator believes the suggested eCQM concept needs
additional information, e.g., concept population, they will send the suggested eCQM concept author an
email describing the requested additional content.

13



Deleting Your Suggested eCQM Concept

1. At any time, you may delete your suggested eCQM c
Conceptsodo tab of your das hbo seledtthe dropodawn forthe Oper at i
suggested eCQM concept you want Figure22lel et e and sel

Figure 22 Deleting Your Suggested eCQM Concept

v MyeCQM Concepts

View Activity Edit Submissions My eCQM Concepts MCW Member Requests Subscriptions Clone

Title ' Description | Operations
Suggested concept #2 Suggesting concept for UG @
Delete
Suggested concept #2 Suggesting concept for UG
a. |l f your suggested eCQM concept i sstatuspyoudivilwidyl i s h e d ¢

see the option to delete. Alternatively, you can delete your suggested eCQM concept by
selecting the name of the suggested eCQM concept you want to delete. A screen returns with
the suggested eCQM cSeldtelpe bieD & 0 f tigue28.Se . .

Figure 23 Deleting Your Suggested eCQM Concept from the Delete Tab

Suggested concept #2
View Edit

Notin a Group « KathyleshGmail « Last Updated: 11/19/2021

'e 1View g 0 Comments 0 Subscribers

2. Using either method, a screen returns asking you to verify you want to delete. You cannot undo this
action. If you are sure you want to delete, selecti De | et e 0, select ihGear nwci esl Eigure 28.¢e e

Figure 24 Deleting Your Suggested eCQM Concept

Suggested concept #2

View Edit Delete

Notina Group « KathylLeshGmail « Last Updated: 11/19/2021

fses ’
W 1view 0 Comments 0 Subscribers

This action cannot be undone.

.
" Cancel

3. OnceyouselectiDel ete, 0 you return to the eCQl Resource

14



Commenting on Your or Other® Suggested eCQM Concepts

If there are other suggested eCQM concepts in the library, an Authenticated User may comment on the
suggested eCQM concept.

1. The Authenticated User selects the name of the eCQM for which they want to comment. See Figure
25.

Figure 25 Select Suggested eCQM Concept for Comment

Suggested eCQM Concepts

Suggested concept
klesh  Last Updated: 11/19/2021
4Views | 0Comments | N\ O Subscribers | Published

2. If not logged in, you will get a prompt to log in or register for an account. See Figure 26.

Figure 26 Log in to Comment on a Suggested eCQM Concept

Suggested concept

Description
Suggesting concept for User Guide along with edits.

Place of Care
Home

Rationale
Need screen shots for User Guide.

egpster to post comments

15



3. 0O0nce |l ogged in, the screen will show the suggeste
comme nt &eefFigueel2d .

Figure 27 Adding a Comment to a Suggested eCQM Concept

Add new comment

B U T = u &L = EmOw»w =2 J k& 4 B

¥, Editor

= -

4. Add your commentandselecti Pr evi ewd t o revi ew tpoompleteygaumment or
comment. When you s el auwill getfagraen banrier ngting submission of your comment.
See Figure 28.

Figure 28 Green Banner Indicating Comment Sent

5. The Site Moderator receives an email notification and reviews your comment for appropriateness. If
the Site Moderator deems your comment appropriate, they will approve your comment for public
viewing. If not, the Site Moderator will email you with questions and/or ask you to edit.

6. If someone comments on your suggested eCQM concept and the Moderator approves the
comment, you receive an email notification of the approved comment. See Figure 29.

Figure 29 Email Notification to Suggested eCQM Concept Author of Comment Publication

16



























