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ECQI RESOURCE CENTER USER GROUP AGENDA

 Welcome
Review of Recently Live Enhancements and Key Content
Review of Enhancement List

Discussion
« Home page
* Implementation Resources
* Open

Next Steps

Appendix
« eCQI Resource Center User Group
* Membership

 Goals
« Objectives



SUBMITTING FEEDBACK DURING THE USER
GROUP

 Polling Feature:
» Look at right panel — one poll during this session

« General feedback:
« Use the chat feature at anytime to provide input
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POLL 1 -USER GROUP MEMBERS IN ATTENDANCE

 Please respond to the poll in the polling feature
« Select the user type you most identify with:

ETMMOO® >

CDS Developer/Steward/Implementer
eCOM Implementer working with Eligible Hospital and Critical Access Hospital - 18%
eCQM Implementer working with Eligible Clinician - 27%

eCQM Implementer working with Eligible Hospital, CAH, Professional and Clinician - 14%
Health IT Developer/Vendor - 18%

Measure Developer/Measure Steward - 23%
Other

........



ECQI RESOURCE CENTER NEW CONTENT &/OR
LIVE ENHANCEMENTS

Enhancement Source Status
Measure Compare Phase Three End Users Live
End Users
Improvements to eCQM Resources Display | eCQl RC Team Live
Standard Home Page ‘Cards’ End Users Live
eCQM Known Issues End Users Live
Digital Quality Measures (dQM) CMS Live
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DEMONSTRATIONS NEW ENHANCEMENTS AND CONTENT

 Measure Compare Phase Three
« Compare Options for non-consecutive years
« Download Options
 Highlighting of Changes
 Highlight the instructions with colors
« Note that only the JPEG export provides to highlighted measure compare

* Improvements to eCQM Resources Display
« Standards ‘Cards’

e eCOM Known Issues
« CMS127v10 and vi1

* Digital Quality Measures (dQM)



APPROVED ENHANCEMENTS STATUS

Enhancement Source Status

End Users
InfoTRAC / Tools and Resources Update eCQl RC Team | In Development
Documentation for interpreting CQL logic-timing functions End Users In Development
Measure Selection eCQl RC Team In Discovery
‘Get Started with eCQMs’ improvements End Users Complete
Measure ‘Shopping Cart’ Feature End Users Planned
Standards Summary page improvements End Users Complete
Improvements to site FAQs/Q&As eCQl RC Team | In Development
Improvements to eCQM Resources Display End Users Complete
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SUGGESTED ENHANCEMENTS

Enhancement Source
eCQM lJira Tracker integration End Users
CMS Measures Inventory Tool (CMIT) integration eCQl RC Team
Measure Collaboration Workspace or individual eCQM pages to

include eCQM testing bundles for FHIR End Users
CQL Libraries - QDM based End Users
CQL Libraries - FHIR based eCQl RC Team
eCQM FHIR on-line Implementation Guide eCQl RC Team
Individual measure pages — parsing HTML fields End Users




DISCUSSION

* Home page
* |s there a preference for News and Events vs featured resources?
e Should we move featured resources to the bottom or keep as is?

e Consider tightening up the page by reducing the size of the featured resources
so News and Events are visible before the page fold.

* Implementation resources
* Short description vs tooltip hover over or both?

* Would you prefer more information in the table or the short description with
option to see more?

e Suggest no changes from the new format
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OPEN DISCUSSION 6

 eCOM pages
 When you search on eCQMs, it is not clear how to return to the page
without the search applied.

« Suggest Reset button to take you back to the eCQM page without the
search.



ECQI RESOURCE CENTER USER GROUP NEXT STEPS

« Send feedback and suggestions for site improvement to ecgi-resource-
center@hhs.gov

 Attend the next eCQI Resource Center User Group Meeting: June 21, 2022
at 3pm EST

« Add meeting series to your calendar: https://ecqi.healthit.gov/events/1446

« Review past meeting notes on the eCOI Resource Center User Group page



mailto:ecqi-resource-center@hhs.gov
https://ecqi.healthit.gov/events/1446
https://ecqi.healthit.gov/ecqi-resource-center-user-group

APPENDIX

* eCQI Resource Center User Group Membership
* eCQI Resource Center Goal

* eCQI Resource Center Objectives

.......



ECQI RESOURCE CENTER USER GROUP MEMBERSHIP

 Volunteer forum of stakeholders who use the electronic clinical quality
Improvement (eCQI) Resource Center to obtain key resources necessary
for electronic clinical quality measure (eCQM) development,
Implementation, and reporting and education about eCQM and eCQlI
concepts and standards.
* Open membership

« Bi-monthly meetings held the third Tuesday at 3pm EST
« April 19
« June 21
 August 16

_______



ECQI RESOURCE CENTER USER GROUP GOAL
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Provide broad stakeholder input in the development and maintenance of
the eCQI Resource Center’s functionality and content to support the eCQl
community.

|dentify, discuss, and review the needs of the eCQI implementer community.

The outcome of discussions will result in suggested enhancements to the Centers for
Medicare and Medicaid Services (CMS) eCQI Resource Center COR for approval.

Approved suggestions for enhancements will result in implementation on the eCQI
Resource Center, deeper investigation at eCQI Resource Center focus groups,
and/or be placed on the eCQI Resource Center backlog suggestion list.



ECQI RESOURCE CENTER USER GROUP OBJECTIVES

« Focus on the implementer community including the usability of and gaps
INn resources provided

* Inform users of new functionality and content

« Gather real-world feasibility and community feedback on proposed eCQlI
Resource Center enhancements and features

* Provide eCQI Resource Center focus group opportunities

* Prioritize items for in depth discussion during eCQI Resource Center
focus groups

« Advance CMS’s understanding of implementer needs for Fast Healthcare
Interoperability Resources® eCQMs

« Understand the needs of the eCQIl community



